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It goes without saying that multilin-
gualism is an integral part of contempo-
rary Europe, and nowadays the need to 
speak several foreign languages ​​is a must 
for top-notch specialists working in any 
field.

Professional written communication 
as a means of intercultural communica-
tion plays an extremely important role in 
the modern world of information tech-
nologies. Worldwide computerization, the 
rapid development of new information 
and communication technologies, and a 
rocketing growth of Internet users have 
caused a significant increase in the role of 
written communication.

With the increasing role of computer 
and information technologies, written 
communication is becoming one of the 
most important means of communica-
tion, thus there is an urgent need to ac-
quire and improve writing skills in foreign 
languages. Foreign language teachers can 
try to get students writing in a number of 
common everyday internet-based activi-
ties, that can include writing e-mails, 
chatting, writing short messages, letters of 
complaint, etc.

It is necessary to emphasize that for-
eign language writing requires knowledge 
of culture, communication, and speech 
etiquette of a country the language of 
which is being studied. This knowledge is 
necessary for the development of stu-
dents’ communicative competence in a 
foreign language.

In the aspect of European require-
ments, teaching of intercultural commu-
nication is aimed at the communicative 
orientation of the learning process. The 
so-called communicative approach still 
ranks first in popularity among teaching 
techniques. As its name suggests, com-
municative approach is aimed at commu-
nication practice. Learning, aimed at dif-
ferent types of communication, should be 
built on the principles of communication. 
Although it should be noted that the re-
sult of teaching a foreign language should 
be not only communicative competence, 
but also intercultural competence, and 
the process of learning a foreign language 
should become a cross-cultural training.

It is necessary to stress that the effi-
cient use of such services of world wide 
web as E-mail, Usenet, Internet-Relay 
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Chat (IRC), online forums, and webinars 
can be rather challenging for students, as 
they need to understand the peculiarity of 
synchronous and asynchronous written 
communication. According to J.C. Lapa-
dat “synchronous conferences are charac-
terized by the use of brief, rapid messages 
that are often superficial, socially orient-
ed, and ambiguous, and that appear in a 
linear chronological rather than topical 
sequence. For these reasons, a printed 
transcript of a synchronous conference 
may appear fractured and incoherent to a 
conference non-participant. Nevertheless, 
participants say that synchronous confer-
ences “feel” like conversation, and that 
they quickly adjust to tracking and mak-
ing sense of the simultaneous conversa-
tional threads.” [3]

As we can see, the participation of 
students in synchronous conferences to 
practice written skills is a challenging task 
that requires excellent foreign language 
skills. In contrast, asynchronous written 
communication, as the word implies, can 
be beneficial for students who are still not 
very experienced in foreign language and 
who need some time for thinking, putting 
thoughts into writing, mulling over gram-
mar rules, etc. As J.C. Lapadat asserts “not 
being constrained by linearity or real 
time, asynchronous conferences have 
quite different effects on participants’ 
course-related thinking and their discur-
sive interaction online. Asynchronous 
conferences are dependent on written text 
as the communication medium, but, un-
like the written interaction in synchro-

nous conferences which is more rapid and 
speech-like, the writing in asynchronous 
conferences conforms more to the con-
ventions of formal written language” [3]

In order to develop effective teaching 
tasks, it is necessary, first of all, to identify 
communicative intentions that influence 
the mechanisms of generation of texts in the 
corresponding national culture. The acqui-
sition of grammar, thus, becomes more ef-
fective due to the fact that certain forms of 
words are included in communicative mod-
els or patterns. The most important factor 
that determines teachers’ choice of writing 
tasks is the students’ interests.

All in all, it should be pointed out that 
information technologies provide an in-
valuable help for foreign language teach-
ers in teaching writing. Participation in 
online communication, whether it be on-
line forums, webinars, chats, online con-
ferences, can contribute significantly in 
developing/improving writing skills in 
foreign languages.
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